B810 shows missing with repeater
Technical Service Note — June 21, 2013

Effects the following products

—B810
— GV4 Control Panels
— B Series Control Panels

RADION wireless by Bosch RFRP-A repeaters installed with a B810 wireless receiver with firmware v1.xx might show a missing status for the B810 if no repeater is
programmed as Module 8.
When this issue occurs, the control panel reports the B810 and all devices programmed for use with the module as missing.

2 | Resolution

When adding one or more repeaters to the system, program at least one of the repeaters as Module 8 to elimate the false missing report.
Refer to the following figure:
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Figure 2.1: Programming a repeater for Module 8 example
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Copyright
This document is the intellectual property of Bosch Security Systems, Inc. and is protected by copyright. All rights reserved.

NOTICE!
The issue described in this Technical Service Note does not occur with B810 modules with firmware v2.0 or higher.

Trademarks
All hardware and software product names used in this document are likely to be registered trademarks and must be treated accordingly.

Bosch Security Systems, Inc. product manufacturing dates
Use the serial number located on the product label and refer to the Bosch Security Systems, Inc. website at http://www.boschsecurity.com/datecodes/.
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